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Governing Body Behaviour Principles 

 
The School’s Behaviour Policy is underpinned by the Governors’ Statement of Behaviour Principles.  These principles 
seek to create the ideal conditions for students and staff at the school to be successful.  The guiding principles are as 
follows: 
 

• Learning is the main purpose of the school and is underpinned by the behaviour that exists therein. 
 

• The school will safeguard its community by providing a secure and safe environment in order for all members of 
the community to learn and work. 

 

• There is an expectation that all members of the school community will demonstrate mutual respect. 
 

• The school will empower and equip young people to make appropriate choices for which they are responsible. 
 

• Good behaviour will be consistently acknowledged and praised. 
 

• Rewards will be given consistently and proportionately. 
 

• Behaviour will not be allowed to impact on the education and/or welfare of others, including bullying, violence and 
other forms of anti-social behaviour. 

 

• Sanctions will be applied consistently, proportionately and reasonably taking into account individual needs. 
 

• Everyone in a position of responsibility will be a positive role model for young people, including staff, parents and 
visitors. 

 

• The Behaviour Policy will always be applied in accordance with current Education legislation. 
 

• There is a Complaints Procedure that is accessible to all stakeholders. 
 

  



 

Heritage High School’s Behaviour Policy 

 
Introduction 
 
The School’s Behaviour Mission Statement  
 
“To have a consistent behaviour policy that is clear, fair, understood and used by all stakeholders; leading to an excellent 
climate for learning”. 
 

• Heritage High School believes that behaviour for learning strongly impacts on the effectiveness of teaching, 
learning and progress.  Therefore, the school aims to create a positive climate for learning where all 
stakeholders are supported and given the best opportunity to succeed.  

 
Advice taken from; 
“Education Act 2002, as amended by the Education Act 2011, Education and Inspection Act 2006“ 
 
 
The Department for Education (DFE) states that: 
 

✓ Teachers have statutory authority to discipline students whose behaviour is unacceptable, who break the school 
rules or who fail to follow a reasonable instruction (Section 91 of the Education and Inspections Act 2006) 

✓ The power also applies to all paid staff (unless the Headteacher says otherwise) with responsibility for students, 
such as teaching assistants 

✓ Teachers can discipline students at any time the student is in school or elsewhere under that charge of a teacher, 
including on school visits 

✓ Teachers can also discipline students for misbehaviour outside school 
✓ Teachers have a specific legal power to impose detention outside school hours 
✓ Teachers can confiscate students’ property 

 
A Consistent Approach to Behaviour Management 
 
The power to discipline applies to all staff at Heritage High School.   
It is an expectation that all staff familiarise themselves with this behaviour  
policy and apply it.  If staff members do not follow the school’s behaviour  
policy (Rewards & Sanctions), they should be challenged by their Line  
Manager. 
 
The behaviour policy is non-discriminatory, and its expectations are clear.  
 
 
  

SLT in charge of Behaviour 

 

TLR Holders 

 

Teaching Staff, Support Staff & TA’s  

Faculty Leaders (SMT) 

 

Head Teacher 

 

Staff Behaviour Management Structure  

Support Structure 

SLT Year Link 

 

Year Managers 

 



 

Strong School Leadership and Management 
 
The Headteacher and his Senior Leadership Team will be responsible for the day-to-day strategic management of the 
behaviour policy.  School staff, including teachers and support staff, are responsible for ensuring that the behaviour policy 
is consistently and fairly implemented.  Mutual collaboration amongst staff is essential in order to generate a positive 
climate for learning. 
 
Faculty Leaders (SMT) and other TLR post holders are expected to offer additional support to other school staff.  The SMT 
are accountable for the behaviour management within their Faculties.  They are expected to challenge staff within their 
Faculties if the behaviour policy is not being followed. 
 
The Senior Leadership Team (SLT) will provide supportive line management to SMT and deal with extreme instances of 
negative behaviour.  (The hierarchy of support is depicted in the flow chart on page 4.) 
 
If a member of staff requires support when challenging negative behaviour, they should ask the appropriate member of 
staff; usually their Line Manager or a student’s Year Manager. 
 
Roles and Responsibilities 
 
All staff members are expected to promote a positive school ethos by challenging inappropriate behaviour and 
promoting positive behaviour. 
 
Support Staff – are expected to follow the School’s Behaviour Policy (sanctions and rewards).  If a member of support 
staff requires support, they should ask a member of teaching staff or their Line Manager for assistance. 
 
Teaching Staff – are expected to follow the school’s behaviour policy consistently and fairly.  Staff are expected to promote 
a positive school ethos.  If a member of teaching staff has followed the behaviour policy and still requires support, they 
should seek support from their Line Manager.  
 
Teaching and Learning Responsibilities Post Holders (TLR) – TLR post holders are expected to offer support to the 
members of staff that they line manage. 
 
Faculty Leader – Faculty Leaders (Senior Management Team) are expected to offer support to their staff and ensure that 
their Faculty is following school policy.  SMT are expected to challenge members of their faculty who are not following the 
school’s policies. 
 
Year Manager – Years Managers offer guidance and support to all students at Heritage High School.  Year Managers 
deal with behaviour and pastoral issues.  Tutors should refer any attendance, uniform or equipment concerns to the 
appropriate Year Manager. Year Managers are linked to a member of the Senior Leadership. 
 
Senior Leadership Team – The SLT provide support regarding behaviour issues raised in line management meetings 
and ensure that faculties are following all school policies.  If a member of the SLT requires support, he/she should speak 
to the Senior Leader with the responsibility of behaviour.  Senior Leaders are also linked to a Year and are expected to 
oversee behaviour within their Year.  (Year 7 - Mrs Kingham, Year 8 – Mr D Steed, Year 9 – Mrs Lindley, Year 10 – Mr 
Atkin and Year 11 – Mr Roberson). 
 
SLT member In Charge of Behaviour – The SLT line manager is responsible for ensuring the production and 
implementation of a current and effective behaviour policy.  He/she has the responsibility for the strategic management of 
behaviour in the school.  He/she will use behaviour data and other information to improve the climate for learning.  If the 
SLT with the responsibility of behaviour requires support, he/she will be advised by the Headteacher. 
 
Headteacher – the Headteacher is expected to offer support and challenge to his/her staff, through the use of management 
systems.  Only the Headteacher, or the person in charge of the school in the Headteacher’s absence can legally issue 
exclusions. 
 
Equality Statement 



 

 
Heritage High School will do all it can to ensure that this policy is non-discriminatory, directly or indirectly.  In order to 
ensure that there is no discrimination, the policy will be monitored and evaluated on a regular basis.  The school 
acknowledges its legal duties under the Equality Act 2010 regarding safeguarding and students with Disabilities and 
Special Educational Needs (DSEN). 
 
Training & CPD 
 
The School will ensure that training will be provided to support the implementation of the policy.  In order to provide effective 
CPD, data will be used/monitored on a regular basis by the Headteacher and SLT to inform training plans. 
     
Promoting a Positive School Ethos  
 
Every member of staff is expected to reward students when they produce good work, demonstrate notable effort and when 
they contribute positively to the school; this will help create a positive ethos. 
 
Consistency when rewarding students is essential to create a positive ethos around school.  Rewards should vary from 
verbal praise, positive phone calls home and postcards home. The House Points System (ACE points) is designed to 
promote healthy competition and should be used as a tool to raise standards. 
 
Good behaviour is an expectation and should be recognised, acknowledged and promoted by all stakeholders. 
 
Emotional Intelligence  
 
Heritage High School is an Emotionally Intelligent School; we encourage all stakeholders to understand and apply 
emotional intelligence when managing behaviour. The school believes that a greater understanding and application of 
emotional intelligence (EQ) will assist with the de-escalation of negative behaviour and help promote a positive school 
ethos. 
 
House System 
 
There are four Houses at Heritage High School.  These are; Redgrave, MacArthur, Tolkien and Westwood.  Throughout 
the year, students collect House Points (ACE Points) and compete in House competitions.  The House Systems helps to 
promote friendly competition, respect and teamwork.  
 
ACE Points (Achievement, Commitment and Excellence) 
 
For good work, effort and school contributions, students are rewarded with positive points called ACE Points.  All students 
can earn reward stars linked to certain thresholds and rewards will be made for those students that show an outstanding 
approach to learning. 
 
Reward badges will be handed during the last week of every half term by either a year group assembly or through form 
time celebrations. Reward badges are to be worn on the lapel of the blazer and represent the highest badge that student 
has received. Rewards are calculated over the 5 year period at HHS. 
 
2000 Bronze 
5000 Silver 
10000 Gold 
15000 Platinum 
  



 

Behaviour Expectations 
 
EXPECTATIONS OF STUDENTS 
 
Students at Heritage High School are expected to:  
 

• Conduct themselves in a safe, sensible, manner around the building 

• Follow the school’s “RESPECT” expectations 

• Students should: 
o Arrive on time 
o Take off coat, get out equipment and be ready to work 
o Listen and not shout out 
o Follow staff instructions 
o Always do my best  

• Behave in a reasonable and polite manner to all staff and students 

• Show RESPECT at all times 
o for the opinions and beliefs of others 
o for the working environment 
o for the school  

• Complete all class work to the highest possible standard and hand in homework on time 

• Follow the school rules, including uniform and the Ready to Learn Policy 

• Sign the home-school agreement 
 
EXPECTATIONS OF STAFF  
 
Heritage staff are expected to:  
 

• Arrive on time to their lessons, meetings and briefings 

• Create a swift and purposeful start to the lesson 

• Reinforce clear expectations of behaviour 

• Deliver a suitably planned and structured lesson which meets all individual needs 

• Deal with incidents of inappropriate behaviour by following the school’s procedures 

• Promote and reinforce positive behaviour in the classroom 

• Issue ACE points for good work and/or effort 

• Follow all guidance within the school’s staff handbook 
 
EXPECTATIONS OF PARENTS/GUARDIANS  
 
Parents and guardians are expected to:  
 

• Sign and adhere to the home-school agreement 

• Work in partnership with staff to ensure good behaviour by supporting the school’s behaviour policies 

• Inform staff of any concerns that may affect their child’s behaviour in school 

• Respond to concerns raised by members of staff 

• Ensure students come to school correctly dressed, equipped and prepared to work 
 
  



 

 
The Ready to Learn Process (Revised 2020) 
 
The Ready to Learn Process consists of three posters that are displayed in all classrooms and should be implemented by 
all school staff.  The Ready to Learn process is designed to promote a positive school ethos and a consistent whole-school 
approach when dealing with negative behaviour.  
 
REWARDS – ACE points Poster 
 
To create a positive school ethos (and climate for learning), it is 
essential that every member of staff rewards students when they 
produce good work; demonstrate notable effort or when they 
contribute positively to the school.  
Consistency when rewarding students is essential in creating a 
positive ethos around school.  Rewards should vary from verbal 
praise, phone calls home and ACE points. 
 
ACE rewards & Other School Rewards 
 
Good behaviour is an expectation at Heritage High School 
and should always be acknowledged but not rewarded with 
ACE points. 
 
Our rewards system, ACE points, allows teachers and support 
staff to award points to students for positive contributions, good 
work and/or excellent effort.   
 
It is expected that all staff should issue ACE points on a 
consistent, regular basis.  There is a clear tariff of rewards.  
For example, the higher the quality of work, the more ACE points 
should be awarded. 
 
We also want to encourage students to be become prepared 
for the world of work and as such have ACE points linked to 
employability skills specifically. 
 

1. Showing Resilience 
2. Aspirational 
3. Self-motivated 
4. Determined 
5. Good Citizen 
6. Cooperative. 

 
 
Students can access their individual total by asking their respective form tutor or Year manager. 

 



 

Ready to Learn “RESPECT” Poster  

 
The Ready to Learn “RESPECT” poster depicts the fundamental   
expectation that all stakeholders are expected to adhere to.   
Staff should embed these principles into their practice and set  
high expectations.  If a student breaks the “RESPECT” code of   
conduct, they should be challenged and appropriate sanctions  
should be implemented.  
 
RESPECT Definitions 
 

✓ Responsible - being accountable for ones  
behaviour and actions 

✓ Equipped for Learning – having the necessary  
equipment for school 

✓ Supportive – providing encouragement or  
emotional help 

✓ Punctual – attending school every day and on time 
✓ Engaged in Learning – on task and making progress  

in all lessons 
✓ Cooperative – always happy to assist and a good  

team member 
✓ Trustworthy – able to be relied on as honest  

 
 

 
 

“Ready to Learn” Warnings Poster  
 

The Ready to Learn Warnings poster is a clear, levelled structure for 
teachers and support staff to use when challenging negative 
behaviour in lessons.  All staff are expected to use this system in order 
to promote consistency and fairness. 
 
At the beginning of every lesson, there should be a “settling in 
period”.  During the settling in period, staff should welcome students 
at the classroom door (whenever possible).  Formal warnings should 
be avoided during the settling in period.  
 
When entering the classroom, students are expected to take off their 
coats, get their stationery out and be ready to learn.  The aim of the 
settling in period is to generate a positive climate for learning. 
 
It is important that staff allow a sufficient settling in period without 
using the warnings process to ensure all students begin a lesson 
positively.  
 
The Warnings and Rewards posters should be used once staff have 
settled the class and negative behaviour occurs.  Further staff 
guidance is available in the “Ready to Learn Staff Guidance” leaflet 
StaffGeneral/Behaviourinformation/StaffGuidance. 
 
 
Procedures for Dealing with Negative Behaviour 



 

 
Introduction  
 
It is the responsibility of all staff to implement the Ready to Learn Policy and deal with minor incidents of negative behaviour 
that occurs in lessons and out of lessons.  It is also expected that staff adhere to the school’s behaviour policy.  Staff 
should always be positive and endeavour to use emotional intelligence when challenging behaviour.  Staff should 
remember that they are challenging the behaviour that a student is demonstrating, not the student.  
 
Challenging In-lesson Negative Behaviour (Warnings Poster) 
 
Teacher Warning (-2TW) – If the teacher has to issue a student with a teacher warning. He/she should write the student’s 
name on the whiteboard and input a -2TW onto the computer system.  This sanction is left to the discretion of the teacher 
but could range from a “chat” at the end of the lesson up to a teacher detention.  The student should be informed of this 
warning. 
 
Final Warning (-3FW) – If a student has been given sufficient time to improve his/her behaviour after a Teacher Warning 
but continues to misbehave, the teacher should issue a Final Warning.  The teacher must issue a -3FW onto the MIS 
system.  The sanction for a Final Warning is at the teacher’s discretion and maybe linked to a restorative conversation, 
staying behind after lesson or contact with parents and carers.  The student should be informed why he/she has been 
given a final warning.  
 

Classroom Referral (-4REF) – If a student continues to misbehave after being issued with a Final Warning, the teacher 
should send the student to a predetermined classroom referral room with his/her work.  If a student refuses to go to the 
referral room, the teacher should request the Behaviour Improvement Officer through the MIS system who will escort the 
student to the Referral Room or to S05.  The teacher should contact home (phone call/School Comms) at this stage and 
issue the student with a Brunch or Lunch time detention.  
 
On Call (-5 OC) – if a student continues to misbehave in the referral classroom or demonstrates extreme unacceptable 
behaviour, such as fighting, or swearing directly at a member of staff, the staff member should request the Behaviour 
Improvement Officer through the MIS system.  The Behaviour Improvement Officer will collect the student and escort 
him/her to the S05 for a period of Internal Exclusion.  The duration of Internal Exclusion will be decided by a member of 
the SLT or the Inclusion Manager.  Any student who is issued with a -5OC will receive a same day detention until 
4pm (Monday, Wednesday or Thursday) depending on the late bus rota. 
 
Out of Lesson Negative Behaviour – If a member of staff, teaching or non-teaching, witnesses negative out of lesson 
behaviour, the member of staff should challenge the student and explain how to “get it right”.  If the negative behaviour 
warrants a sanction, the member of staff should inform a member of SLT or the Member of staff designated as the duty 
lead.  The student will then be isolated at the next available brunch or lunchtime detention.   
 
Internal Exclusions (S05)- If serious negative behaviour occurs, A member of SLT might decide to internally exclude a 
student for a fixed number of lessons/days.  Parents will be informed of the Internal Exclusion. If a student receives two    
-5s in the period of 24 hours the student will be internally Isolated for 1day in S05. 
 
Off-Site Exclusion- If serious negative behaviour occurs that is deemed to warrant a more serious sanction than Internal 
Exclusion, or if the student causing significant disruption while being internally excluded the school may issue an off-site 
exclusion at another educational establishment.  A student will spend a period of time (usually between 1 and 5 days) in 
an internal exclusion room at a different educational setting (usually a local secondary school).  Whilst attending this off 
site exclusion, Heritage High School will provide work for the student to complete.  Parents/carers are expected to organise 
appropriate transport to and from the off-site exclusion provision.  
 
Fixed Term Exclusion- The Headteacher, or Deputy Headteacher in charge of the school in the headteacher’s absence, 
are the only members of staff who can sanction fixed term exclusions.  In the case of all exclusions, parents/guardians are 
informed in writing of the reasons for the exclusion and their right of appeal. Excluded students should be provided with 
work for the duration of the exclusion.  Usually, the senior leader with responsibility for behaviour will advise the 
Headteacher about the circumstances and background to instances that may warrant a Fixed Term Exclusion. 
 



 

Managed Moves - If a student is causing whole-school behaviour concerns and is “at risk” of exclusion, the school may 
apply for a Managed Move to another secondary school.  Parents have to agree that a “fresh start” is the best option for 
their child.  When a student is ‘managed moved’, he/she has a probation period of 12 weeks with a progress review after 
6 weeks.  Once the probation period is successfully completed, the student can be transferred permanently to the new 
secondary school.  If the student fails the probation period, he/she must return to their previous school. 
 
Permanent Exclusion - The Headteacher is the only member of staff who can sanction a permanent exclusion. In the 
case of all exclusions, parents/guardians are informed in writing of the reasons for the exclusion and their right of appeal. 
 
 

Heritage High School Detention Policy 
 
All Faculty detentions, Year Manager detentions & SLT detentions should be logged on SIMS. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Monitoring Behaviour and Intervention 
 
It is the responsibility of the Faculty Leader and other TLR Post holders to discuss behaviour concerns within a Faculty. 
Any students demonstrating persistent disruption in a department or faculty maybe placed on to a Faculty Report and 
monitored by the Faculty Leader.  At this stage, a phone call home must take place to inform parents. 
 
The SLT line-manager should discuss any behaviour concerns in their weekly line management meetings with their 
appropriate curriculum area.   
 
The SLT member with the responsibility of behaviour will monitor whole school behaviour data (from MIS system) and 
ensure appropriate interventions are in place when student’s behaviour is a cause for concern in a number of subject 
areas.  
 
The SLT are also responsible for dealing with serious incidents of negative behaviour which are likely to result in exclusion.  
 
The Behaviour Improvement Officer is available throughout the day to support teaching staff by removing students from 
lessons where the school’s behaviour policy has been followed and the student continues to misbehave.  
 
Staff requiring “On Call” should use the emergency on call button on the MIS System to alert the behaviour team to a 
behavioural issue.  Emails are not a suitable mode of communication for an on call as the on-call duty officer might 
not be near his/her laptop. 
 
Community commitment to behaviour 

SLT Detention or S05 internal 

exclusion all day. 

-5 YM Detention                       

(Monday, Wednesday or Thursday 

3-4 after school) 

 -3 Teacher Sanction 

-4 classroom referral 

detention                    

(Brunch or Lunch time) 



 

The school will support on all matters that take place within the school grounds or during travel to and from school. If you 
are concerned with incidents of behaviour outside of school, Heritage strongly recommend to all parents and carers to 
contact their local community police station. The school does not get involved with issues occurring outside of school such 
as; 
 

• Social media (Whatsapp, Facebook, Instagram, Tiktok etc..) Mobile phones are banned within the school 
grounds to prevent the use of social media. 

• Cyber attacks or the use of emails on private accounts to send antisocial messages 

• Trolling from parents/peers 

• Parental disputes/disagreements in the community  

• Anti-social behaviour in the community 

• On-going police investigations (ABC, ASBO) 

• Students sanctions will always be delayed if police investigations are ongoing. However, the school will support 
any actions recommended by the police.  

 
 
Behaviour Reports  
 
Faculty Report – If a student is a behaviour concern in a subject/faculty, the Faculty Leader should place the student onto 
a Faculty Report.  If there is no improvement in behaviour, the Faculty Leader should inform their SLT line manager, 
through the line management process. 
 
Green Report (Form Tutor report)– If a student is showing signs of increased negative low-level behaviour, they will be 
placed on a form time green report to be monitored for 2 weeks. The form tutor will act as a mentor and guide the student 
toward improving their behaviour 
 
Amber report (Year manager report) – Students that are displaying an increase in behaviour that is beyond the expected 
threshold for the form tutor report will be monitored by their respective year manger. The time spent on this report will be 
depend on the impact of the report and will be different for all students. 
 
Red Report (Behaviour/SLT report)- Any student that is persistently receiving negative points will be placed on red report 
and must report to the behaviour team daily. Failure to do so will result in a further sanction for the following day in S05. 
Any student receiving -20 negative points per week will be placed on red report. 
 
Pupil Support Systems 
 
The following structures exist within the school to support students whose behaviour is causing concern.  Referral to 
these areas of support should be via HOF, YM or SLT.  In all cases parental involvement is mandatory.  
 
Mentoring Scheme  
 
A team of mentors works within the school to support and encourage students who are not achieving their potential.  A 
student may be placed on a positive report on this occasion. 
 
Inclusion Support Unit (ISU) 
 
The ISU offers one-on-one and group work to students demonstrating poor levels of behaviour across the curriculum. 
The ISU staff also offer additional support by attending lessons where students are displaying challenging behaviour. 
 
The ISU works closely with faculties and external agencies.  Their main aim is to provide a sustained improvement in 
student behaviour. 
 
Restorative Justice 
 



 

Heritage High School practices Restorative Justice to help resolve behavioural issues.  Students that exhibit challenging 
behaviour may be asked to engage in Restorative Justice to reduce the chance of repeat offending.  Within the course of 
Restorative Justice, students may be asked to sit down and reflect about their behaviour.  They might discuss what 
“triggers” cause their negative behaviour and develop strategies for removing these “triggers”.  Restorative Justice 
should therefore lead to a sustained improvement in behaviour. 
 
Guidance on Sanctions and Terminology  
 
Mobile Phones/Devices 
 
The use of mobile phones while on the school site is prohibited please refer to the Mobile Phone and Electrical device 
policy for information.  
 
Minor Incidents  
 
These incidents are dealt with by the classroom teacher and include, for example: throwing paper; calling out; chewing; 
not following instructions; incomplete class work; no homework; lack of equipment.  
 
Sanctions include:  
 

• verbal reprimand; 

• a formal warning (ready to learn); 

• message to parents through school comms;  

• moving seat; 

• teacher sanction; 

• phone call home. 
  
Persistent incidents, or incidents of medium severity  
 
These incidents are dealt with by the teacher and must be recorded and passed to HoF.  Unacceptable behaviour in this 
category includes:  
 

• Persistency of minor incidents as above (-3FW & -4REM) 

• rudeness to staff 

• verbally aggressive behaviour to another student 

• being continually off-task. 
 
Sanctions include:  
 

• meeting with student 

• contact with parents by phone or letter 

• placement on Departmental Report 

• departmental detention 
 
Serious Incidents  
 
Serious incidents are dealt with by YM’s HOF, Behaviour team or the SLT and include:  
 

• truancy from school & lessons 

• extreme rudeness to staff 

• aggressive behaviour towards other students or staff 

• smoking in school or on the way to and from school 

• refusal to comply with other sanctions 

• theft 

• bullying 



 

 
Sanctions include:  
 

• meeting parents/guardians; 

• placement on report; 

• Brunch/Lunch time detention; 

• SLT Detention. 
Very Serious Incidents  
 
These incidents are dealt with by SLT.  They will normally be behaviours that are considered to threaten the education 
and/or welfare of others and include:  

• persistency of the above serious incidents; 

• serious incidents of bullying; 

• sexual contact; 

• racial/sexual harassment; 

• fighting; 

• bringing an offensive weapon to school (laser pens, knives, pellet guns, fireworks, scissors, this list is not 
exhaustive); 

• involvement with drugs or alcohol; 

• physical aggression to a member of staff will be treated with the utmost severity. 
 
Sanctions include:  

• internal exclusion; 

• fixed term exclusion; 

• permanent exclusion; 

• Police involvement. 
 
Further guidance and information regarding types of negative behaviour and types of sanctions is available in 
the Appendices of this document. 
 
Liaison with Parents and External Agencies 
 
A robust “triangular relationship” between the school, students and parents is essential.  Where parents and carers do not 
cooperate with the school, improvement in student behaviour is often reduced.  
 
All students at Heritage High School have a Home School Agreement.  Within this agreement, parents, students and the 
school agree to the school’s policies. 
 
Parents receive three school reports throughout an academic year where formal comments may include issues with 
behaviour and conduct. 
 
On occasions, if a student is causing a behavioural concern, he/she may be placed on a behaviour report.  Parents are 
expected to monitor and sign these reports on a daily basis and support the school by implementing sanctions at home if 
necessary. 
 
Uniform and Equipment  
 
All students are expected to wear the correct school uniform.  Parents are expected to support the school by ensuring that 
their child attends Heritage High School in the correct uniform.  Parents should also make sure that their child is fully 
“equipped for learning” (bag, stationery etc.)  Further information regarding uniform is available on the school’s website. 
 
If a student is out of school uniform, he/she may be asked to borrow spare uniform from Students Services (if available).  
Parents may also be asked to bring in any missing pieces of uniform or, with the permission from parents, students may 
be asked to go home and return to school when in correct school uniform.  Should a student fail to return this would be 
regarded as an unauthorised absence. 



 

 
If a student refuses to follow the School’s uniform policy, consequences will include; borrowing spare school uniform from 
Student Services, placement in a bunch or lunch detention or placement in an after school detention.  For repeat offending 
(defiance), a student will be placed into Internal Exclusion. 
 
Heritage High School Uniform Key Points: 
 

• Black trousers or black skirt (the skirt must be below the knee) 

• White shirt (collared) and school tie (clipped onto the top button) 

• Black unbranded V neck jumper under a blazer and not in place of a blazer (optional) 

• COVID-19 update – Round Neck Jumpers will be allowed for the winter period due to the ventilation in class 
rooms  

• Black school blazer and House Badge (compulsory) 

• Overcoat (preferably in a dark colour) – NOT A HOODIE OR HOODIE STYLE JACKET 

• Black formal school shoes (not trainers or cross-trainers and with no logo) 

• One ring on each hand and one bracelet 

• One ear stud per ear – (no multiple ear studs and no “spacer” earrings) 

• No unnatural hair colour (no vivid colours) 

• No hoodies or hoodie style jackets 

• No false nails, nail extension or nail polish/varnish. 
 
Students are expected to wear the school blazer and tie at all times unless otherwise instructed by a member of school 
staff.  Failure to wear correct uniform will result in an internal exclusion until the uniform issue is resolved. 
 
Any contentious uniform issues will be clarified by the Year Managers under the instruction of the Senior Leader with the 
responsibility of behaviour. 
 
Comments, Concerns and Complaints Procedure 
 
Any comments, concerns or complaints are taken seriously at Heritage High School.  If a parent, carer or member of the 
public would like to contact the school with any comments, concerns or complaints, they should either: 
 

• Email info@heritage.derbyshire.sch.uk 

• Telephone reception (01246 810259) 

• Write to Heritage High School, Boughton Lane, Clowne, Chesterfield, S43 4QG 
 
Any comments, concerns or complaints will be taken seriously and signposted to the appropriate member of staff, who will 
respond to your comment within 5 working days. 
 
Please refer to Heritage High School’s Complaints Policy for detailed clarification.  
Exclusion Policy 
 
Heritage High School uses the sanction of exclusion as a last resort (2017 Exclusion Guidance).  At Heritage High School 
there are four levels of exclusion: 
 

1. Internal Exclusion – this is where a student is withdrawn for a number of lessons/days due to serious inappropriate 
behaviour.  Whilst internally excluded, the student should complete restorative justice and all work set. 

2. Off-Site Exclusion – this is where a student spends a period of time (usually between 1 and 5 days) in an internal 
exclusion room at a different educational setting (usually a local secondary school).  Whilst attending this off site 
exclusion, Heritage High School will provide work for the student to complete.  Parents/carers are expected to 
organise appropriate transport to and from the off-site exclusion provision.  

3. Fixed Term Exclusion – this is where a student is excluded off-site for a fixed duration (between half a day to 
fifteen days). 

4. Permanent exclusion – this is where the Headteacher and Governors decide to exclude a student permanently. 
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The factors that the Headteacher will take into account before taking the decision to exclude are: 

• in response to a serious breach or persistent breaches of the school's behaviour policy; and  

• where allowing the pupil to remain in school would seriously harm the education or welfare of the pupil 
or others in the school. “2017 Exclusion Guidance”, 

 
The type of exclusion and duration of exclusion will be decided by the Headteacher and SLT member with the responsibility 

of behaviour. In the absence of the Headteacher the decision to exclude will be the responsibility of the Deputy 

Headteacher in consultation with the SLT member responsible for behaviour. The type of and duration of an exclusion will 

be proportionate to the severity of the negative behaviour committed.  Heritage High School observes the guidance 

provided by the DFE on all exclusions under the “2017 Exclusion Guidance”, “School Discipline Regulations 2012” . 

 
DFE Key points  
 

• Good discipline in schools is essential to ensure that all students can benefit from the opportunities provided by 
education.  The Government supports headteachers in using exclusion as a sanction where it is warranted. 
However, permanent exclusion should only be used as a last resort, in response to a serious breach, or persistent 
breaches, of the school's behaviour policy; and where allowing the student to remain in school would seriously 
harm the education or welfare of the student or others in the school.  

• The decision to exclude a student must be lawful, reasonable and fair.  Schools have a statutory duty not to 
discriminate against students on the basis of protected characteristics, such as disability or race.  Schools should 
give particular consideration to the fair treatment of students from groups who are vulnerable to exclusion.  

• Disruptive behaviour can be an indication of unmet needs.  Where a school has concerns about a student’s 
behaviour it should try to identify whether there are any causal factors and intervene early in order to reduce the 
need for a subsequent exclusion.  In this situation schools should give consideration to a multi-agency 
assessment that goes beyond the student’s educational needs.  

• Schools should have a strategy for reintegrating students that return to school following a fixed period exclusion, 
and for managing their future behaviour.  

• All children have a right to an education.  Schools should take reasonable steps to set and mark work for students 
during the first five school days of an exclusion, and alternative provision must be arranged from the sixth day.  
There are obvious benefits in arranging alternative provision to begin as soon as possible after an exclusion.  

• Where parents (or excluded student, if aged 18 or over) dispute the decision of a governing body not to reinstate 
a permanently excluded student, they can ask for this decision to be reviewed by an independent review panel.  
Where there is an allegation of discrimination (under the Equality Act 2010) in relation to a fixed-period or 
permanent exclusion, parents can also make a claim to the First-tier Tribunal (for disability discrimination) or a 
County Court (for other forms of discrimination).  

• Whether or not a school recognises that a student has special educational needs (SEN), all parents (or students 
if aged 18 or over) have the right to request the presence of a SEN expert at an independent review panel.  The 
SEN expert’s role is to provide impartial advice to the panel about how SEN could be relevant to the exclusion; 
for example, whether the school acted reasonably in relation to its legal duties when excluding the student.  

• Excluded students should be enabled and encouraged to participate at all stages of the exclusion process, taking 
into account their age and understanding. 

 
For further information, please refer to the DFE document titled, “Exclusion from maintained schools, Academies and pupil 
referral units in England A guide for those with legal responsibilities in relation to exclusion”, “2017 Exclusion Guidance”, 
School Discipline Regulations 2012. 
 
 
 
 
 
 



 

Heritage High School Sanctions Typically Relating to Types of Behaviour 
Year Manager 

Sanction  
-3 Teacher Sanction  -4 out of lesson  -4 Referral Room  Internal Exclusion  Fixed Term Exclusion  Permanent Exclusion 

- Poor attendance  
- Late to school 
- Missing uniform  
- Uniform not work 

correctly 

- Low level negative 
classroom behaviour 
(up to -3FW on the 
Ready to Learn 
Process) 

- Negative out of 
lesson behaviour  

- Negative out of lesson 
behaviour (before 
school/brunch 
time/lunchtime/ 

- afterschool)  
- Using inappropriate 

language  
- Aggressive behaviour  
- Disrespectful towards 

students  
- Disrespectful towards 

staff 
Failure to attend a 
Teacher Sanction 

- Persistent negative 
classroom behaviour 
leading to a Referral (-
4 REF on the Ready to 
Learn Policy)  

- Failure to produce work 
of an appropriate 
standard within the 
students’ ability. 

- Negative classroom 
behaviour leading to a 
Final Warning on the 
Ready to Learn 
process 

-  

- Physical violence towards a 
student (provoked) 

- Threatening behaviour  
- Verbal violence towards 

another student  
- Persistent disruptive 

behaviour  
- Swearing at a member of 

staff  
- Smoking on school site 
- Vandalism to school 

property  
- Walking away from staff  
- Defiant behaviour  
- Misbehaviour in Referral 

Room 

- Poor behaviour in Internal 
Exclusion  

- Physical, actual Violence 
towards another student 
(unprovoked) 

- Bullying (verbal/ 
Physical/homophobic/ 
Racist/cyber 

- 3 proven incidents of smoking in 
a term 

- Theft  
- Drug and Alcohol misuse 
- Severe vandalism to site  
- Sexual misconduct  
- Possession of dangerous 

objects/ 
drugs/pornography 

- Continued persistent disruptive 
behaviour following SLT 
intervention 

- Persistent disruptive 
behaviour. 

- Serious, actual violence 
towards a student or a 
member of staff  

- Sexual abuse or assault  
- Supplying an illegal drug 
- Carrying a weapon or arson 
- Persistent refusal to follow 

school rules and undertake 
associated sanctions.  

What is a Year Manager 
Sanction? 
 
x Brunch time detentions 
x Lunch time detentions 
x After school detentions  
x Phone call and letters  
   home to parents 
x Internal Exclusion if  
   uniform issues are  
   reoccurring  
 
 

What is a Teacher 
Sanction? 
 
x Teacher-student talk at  
   the end of the lesson 
x Phone call home to  
   parents  
x Teacher-parent meeting 

What is a Lunch/Brunch 
time Sanction? 
 
x A student will be placed  
   in a lunch/brunch time 
detention for negative out of  
   lesson behaviour 
x A student may be sent  
   to a lunch/brunch 
detention  by a member of 
the SLT  at lunch time as an  
   immediate consequence  
   for poor lunchtime  
   behaviour.  

What is a Referral Room 
Sanction? 
 
x If a student reaches a -4  
   REF on the Ready to  
   Learn Process, he/she  
   will be sent to the  
   Referral Room for the  
   remainder of the lesson.   
   The student will  
   automatically be placed  
   into following Brunch or 
Lunch time detention 

What is Internal Exclusion? 
 
x If a student is Internally  
   Excluded, he/she will be  
   Isolated from lesson and  
   from break times. 
x The student will be  
   expected to remain in  
   Isolation until 4pm 
x The student will  
   complete some  
   Restorative Justice to  
   help decrease the  
   chance of repeat  
   offending 

What is a Fixed Term Exclusion? 
 
x A set number of days excluded 
from the premises at home or in 
another school with set work to be 
completed  
x The school may insist that a 
parent/carer attends a reintegration 
meeting before the student returns to 
school 
x A student may be placed on to a 
school report to monitor his/her 
behaviour on their return to the 
school 

What is a Permanent Exclusion? 
 
x The student is permanently 
excluded from attending the school 



 

 
 
DFE Guidance on School Behaviour  
 
Heritage High School will observe all DFE Guidance on all behaviour and attendance issues. For up-to-date DFE guidance, 
please visit https://www.gov.uk/schools-colleges/behaviour-attendance. 
 
Searching a Student  
 
DFE Key Points  
 

✓ School staff can search a student for any item if the student agrees. 
✓ Headteachers and staff authorised by them have a statutory power to search students or their possessions, 

without consent, where they have reasonable grounds for suspecting that the student may have a prohibited item.  
Prohibited items are:  

 
o knives or weapons   
o alcohol  
o illegal drugs  
o stolen items  
o tobacco and cigarette papers  
o fireworks  
o pornographic images  
o any article that the member of staff reasonably suspects has been, or is  

(i) to commit an offence,  
(ii) to cause personal injury to, or damage to the property of, any person (including the student) 

o Headteachers and authorised staff can also search for any item banned by the school rules which has been 
identified in the rules as an item which may be searched for. 

 
For further information, please refer to the DFE document titled, “Screening, searching and confiscation Advice for 
headteachers, staff and governing bodies” 
 
 
DFE Guidance on the Use of Reasonable Force 
 
Alongside Heritage High School’s Physical Intervention Policy, the school also observes the guidance from the Department 
for Education depicted below: 
 

Key points  

• School staff have a power to use force and lawful use of the power will provide a defence to any related 
criminal prosecution or other legal action.  

• Suspension should not be an automatic response when a member of staff has been accused of using 
excessive force.  

• Senior school leaders should support their staff when they use this power. 
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What is reasonable force?  
 

1. The term ‘reasonable force’ covers the broad range of actions used by most teachers at some point in their career 
that involve a degree of physical contact with students 
 

2. Force is usually used either to control or restrain.  This can range from guiding a student to safety by the arm 
through to more extreme circumstances such as breaking up a fight or where a student needs to be restrained to 
prevent violence or injury 

 
3. ‘Reasonable in the circumstances’ means using no more force than is needed 

 
4. As mentioned above, schools generally use force to control students and to restrain them.  Control means either 

passive physical contact, such as standing between students or blocking a student’s path, or active physical 
contact such as leading a student by the arm out of a classroom 

 
5. Restraint means to hold back physically or to bring a student under control.  It is typically used in more extreme 

circumstances, for example when two students are fighting and refuse to separate without physical intervention 
 

6. School staff should always try to avoid acting in a way that might cause injury, but in extreme cases it may not 
always be possible to avoid injuring the student 

 
Who can use reasonable force?  
 

• All members of school staff have a legal power to use reasonable force 

• This power applies to any member of staff at the school.  It can also apply to people whom the headteacher has 
temporarily put in charge of students such as unpaid volunteers or parents accompanying students on a school 
organised visit.  

 
When can reasonable force be used?  
 

• Reasonable force can be used to prevent students from hurting themselves or others, from damaging property, 
or from causing disorder 

• In a school, force is used for two main purposes – to control students or to restrain them 

• The decision on whether or not to physically intervene is down to the professional judgement of the staff member 
concerned and should always depend on the individual circumstances 

• The following list is not exhaustive but provides some examples of situations where reasonable force can and 
cannot be used  

 
Schools can use reasonable force to:  
 

• Remove disruptive children from the classroom where they have refused to follow an instruction to do so 

• Prevent a student behaving in a way that disrupts a school event or a school trip or visit 

• Prevent a student leaving the classroom where allowing the student to leave would risk their safety or lead to 
behaviour that disrupts the learning of others 

• Prevent a student from attacking a member of staff or another student, or to stop a fight in the playground 

• Restrain a student at risk of harming themselves through physical outbursts.  
 
Schools cannot:  
 

• Use force as a punishment – it is always unlawful to use force as a punishment 
 

General Data Protection Regulation 

All data within this policy will be processed in line with the requirements and protections set out in the General Data 

Protection Regulation. 


